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NOTICE TO ALL EMPLOYEES 
 

 

IF YOU BECOME INJURED OR ILL AT WORK: 
 
Notify your supervisor immediately about your work-related injury or illness. Your 
supervisor will call EMPLOYERS Injured Employee Hotline at 1-855-365-6010 to initiate 
your First Report of Injury and notify the adjuster of your claim. You will be transferred 
to a Coventry Triage Nurse who will call to confirm your need for medical attention. If 
you need immediate medical attention, the Triage Nurse will help direct you where to 
go.  

 
 

FOR EMERGENCY CARE PROCEED IMMEDIATELY TO: 
 
 

 
 
 
 
 

 

You may use any hospital or urgent care facility for emergency care. 
 
 

 
If the Triage Nurse determines that you need to see a physician, your supervisor will give you a 
Channeling Letter to help you find a provider. You can also call Coventry at any time at 1-800-937-6824 
press option 1, 1, and 1. By calling Coventry, a representative can help you: 
 Locate a provider within the EMP GA MCO, or  
 Assist in scheduling an appointment with a provider within the EMP GA MCO.  

 
You can also find a provider by visiting the provider locator website at www.employers.com and choosing 
the For Injured Workers tab and selecting Provider Locator, then Georgia.  
 

 
These medical providers have been chosen by your employer/insurance carrier as first choice of 
emergency medical providers for injuries/illnesses sustained on the job, pursuant to O.C.G.A. 

§34-9-208 and Board Rule 208 and the rules and regulations publicized by the Georgia Medical 

Cost Containment Department of the Workers’ Compensation Division. The EMP GA MCO 
program has been selected and is designed to help you receive timely and effective medical care 
and treatment for your work-related injuries/illnesses and to help you return to work as soon as 
medically possible.  

http://www.employers.com/

