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Initial Employee Letter

{Client} is committed to the well being and safety of our employees.  As part of our commitment, we want to ensure that every employee who sustains a work-related injury obtains prompt medical care, is treated at high standards of care, and returns to work as soon as medically feasible under the Georgia Workers’ Compensation Managed Care Organization plan (GA MCO). 

{Client} is working with {TPA} to support all workers’ compensation claims.  {Client} and {TPA} have selected the Coventry Georgia Managed Care Organization (GA MCO) plan which is certified by the Georgia State Board of Workers’ Compensation to manage the delivery of medical care and return to work for any {Client} employees who experience a work-related illness or injury. 

This initial notice is to advise you that there is coverage for your workers’ compensation injury and it will be medically managed under the Coventry GA MCO.  If you have a work-related illness or injury, you will be receiving additional information from {TPA} about your responsibilities under the Coventry GA MCO.  If you have any questions about your claim, contact your adjuster at the number provided in the materials sent to you at the time of injury.  Here are a few key notes that you will need to know:  

· If you have a work-related illness or injury, notify your Supervisor immediately.  

· If you require immediate medical attention, go to the nearest hospital or urgent care facility.  

· If you need non-emergency medical services, you MUST obtain treatment from within the Coventry GA MCO Network within your geographic service area (GSA). 
· Your GSA includes the following counties:  #1 – Athens - Banks, Barrow, Butts, Clarke, Dawson, Dekalb, Elbert, Forsyth, Franklin, Fulton, Greene, Gwinnett, Habersham, Hall, Hancock, Hart, Henry, Jackson, Jasper, Lincoln, Lumpkin, Madison, McDuffie, Morgan, Newton, Oconee, Oglethorpe, Putnam, Rockdale, Stephens, Taliaferro, Walton, Warren, White & Wilkes.
· For your convenience, a list of providers has been posted at your work-site. If you need assistance in finding a provider within the GSA, you may contact Coventry at: 1(XXX) XXX-XXXX
· During the course of your injury, you may receive a call from Coventry’s affiliate – A Genex nurse – to assist you in receiving medical care and in working with {Client}, {TPA}, your provider and you to determine the best time for you to return to work. 
· You have the right to file a Dispute to appeal a non-certification recommendation, to dispute any component of medical care, or request a change of treating physician.  

· You also have a right to file a grievance if you are dissatisfied with the service provided to you within the Coventry GA MCO.  

Additional instructions will be provided in the Employee Notice you receive at the time of injury.  Please read all related materials carefully and contact your adjuster with any questions.  To confirm receipt of this material, please sign & return the Employee Acknowledgement form to your {Client} representative.

Sincerely,

Your Employer Representative[image: image2.jpg]NNNNNNNNNNNNNNN
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